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A. What are the goals for numbers of customers who receive audits to follow up and 
actually install recommendations?  

 
B. Are there any incentives provided to the customer to get the recommended work 

done, e.g., withholding payment for the audit unless work is carried out? 
 
Response 
 
A. The annual participant (customer) goals for this program are reported in tables 

4.10 and 4.11 of IPL’s application. These tables also include the associated 
energy and demand savings. 

 
B. See IPL response to OCA Data Request No. 48. 
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